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July 08, 2025

To our valued customers:

As Micronova has passed their one year anniversary utilizing our Lewisville, Texas site, we continue to
expand our capabilities at both facilities. As mentioned in Change Notification in 2024 and 2025, our
intention is to produce irradiated products utilizing Sterigenics, Fort Worth as the irradiation facility

in Texas. In working through the quality and logistic processes, we plan to expand the irradiation range
of all standard dose products from 25 kGy to 45 kGy for products currently irradiated at Steris in
California to match the gamma dose for those products irradiated at Sterigenics in Texas.

This expansion of the gamma dose range will allow a wide range of Micronova products to be produced
and irradiated at either site, supporting our business continuity plan for this second site. It also provides
for more efficient irradiation configurations, which increases product availability and maintains costs.

Some information that may help

e The current Steris range of 25 to 40 kGy is within the proposed new range of 25 to 45 kGy, thus
anything irradiated at the current standard dose range will fall within the wider range
specification.

e With regard to the higher maximum does, we previously used 40 to 60 kGy as our standard
irradiation dose for most products for more than 10 years and have good product stability data
for those products. We do not expect any reduction in shelf life with the new range.

e Each product certificate, irradiated and non-irradiated, will state the manufacturing and
irradiation site to help with Supply Chain questions. Sample certs are attached.

e Dose audits support the new range for standard irradiation products, as products are validated
at a minimum of 25 kGy range.

Specific irradiation ranges
Low Dose — no change
e Products will not be affected at this time.
e Low Dose products are: Lab Marker PEN-40IR; CAP-17IR.
e Range remains at 10.0 kGy to 22.0 kGy
High Dose — no change
e Products will not be affected at this time.
e High dose products are all irradiated rolls of tape products such as CR100-34WHR, CSLB-2WHIR,
and CR100-1WHIR.
e Range remains: 27.5 kGy to 50.0 kGy
Standard Dose products
e Proposed range for all non-liquid products: 25.0 kGy to 45.0 kGy
e Previous ranges
o 25.0 kGy to 45.0 kGy for Microfiber and PolyCellulose String Mops processed in Texas —
no change
o 25.0 kGy to 40.0 kGy for all other mops, liners, pens, sponges, wipes, and hardware
irradiated in California.
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Timing

Pens will be first as we have provided previous notice of our intention to produce in Texas, with the
updated irradiation range. Depending on products purchased, inventory levels and stocking inventory at
our distributors, you may begin to receive product at the 25 to 45 kGy level during Q3, but most likely in
Q4. Some may be produced in Texas and some in California.

Liners most likely will follow with the initial implementation as put forth in March of this year. By the
beginning of Q4 we expect most all standard irradiation level products will be irradiated at the 25 to 45
kGy level. There also will be product from the previous range in circulation for another six months or
more.

For additional information on validation or quality aspects of this action please contact Quality at
guality@micronova-mfg.com. For questions on timing for implementation of changes for your specific
products please contact Operations Support at customerservice@micronova-mfg.com.

Best Regards,
Mary

P

Mary Taylor
Chief Operations Officer

1 Dates of previous letters: February 29, 2024; May 16, 2024; July 09, 2024; November 18, 2024; March
14, 2025
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